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M
ake A D

ifference Today

A
s a Volunteer S

upport C
aregiver, you w

ill 
be a vital part of a netw

ork of fam
ily, friends, 

social service and health professionals, and 
other concerned  individuals w

ho provide 
com

fort 
and 

assistance 
to 

hom
ebound 

Veterans.  

P
lease join VAV

S
 as a volunteer today, and 

m
ake a positive difference in the lives our 

N
ation’s Veterans and their fam

ilies.

For m
ore inform

ation on this program
 or 

other volunteer opportunities, please contact 
the Voluntary S

ervice D
epartm

ent at your 
local VA facility.  

C
ontact Info:

O
r visit our w

ebsite at: 
w

w
w

.volunteer.va.gov
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P
96230

A
ugust 2010



Introduction
The D

epartm
ent of Veterans A

ffairs Voluntary 
S

ervice 
(VAV

S
) 

and 
the 

O
ffi ce 

of 
C

are 
C

oordination (O
C

C
) have joined together 

to form
 the C

aregiver Support N
etw

ork 
to prepare volunteers to m

ore effectively 
assist prim

ary caregivers of Veterans.  The 
C

aregiver S
upport N

etw
ork exists to m

eet 
a grow

ing need to support those outside 
the m

edical environm
ent, w

ho have daily 
responsibility of caring for ill and injured 
Veterans in their hom

es.  

The N
eed for Volunteers

It is estim
ated that, by the year 2050, m

ore 
than one out of every fi ve people w

ill be 
age 65 or older.  That m

eans m
ore than 

20 percent of the U
nited S

tates’ population 
w

ill be com
prised of older adults.  These 

dem
ographics w

ill create health care needs 
for 

the 
grow

ing 
older 

population 
that 

is 
unprecedented.  B

ecause of these trends, 
the likelihood that aging Veterans w

ill need 
to be cared for in their hom

es is increasing 
signifi cantly. 

 
VA 

looked 
closely 

at 
how

 
w

e can best support Veterans and their 
caregivers in the hom

e environm
ent.

The 
C

aregiver 
S

upport 
N

etw
ork 

is 
one 

w
ay that VAV

S
 is supporting the needs of 

Veterans and their fam
ilies in the changing 

health care environm
ent.  VAV

S
 is seeking 

individuals 
of 

all 
ages 

and 
com

m
unity 

organizations w
ho are w

illing to m
ake a 

com
m

itm
ent to Veterans and their fam

ilies, 
to m

eet this critical need in our Veteran 
com

m
unity.  

The 
R

ole 
of 

the 
Volunteer 

Support C
aregiver

A
s a Volunteer S

upport C
aregiver, you w

ill 
have an im

portant role to provide assistance 
to the Veteran care recipient, their caregivers, 
and 

their 
fam

ilies. 
 

You 
w

ill 
provide 

a 
vital service in assisting the caregiver by 
perform

ing tasks, w
hich helps to reduce 

their w
orkload.  Your role w

ill provide a m
uch 

needed break for the caregiver so they can 
renew

 their energy and spirit.

Volunteers in the C
aregiver S

upport N
etw

ork 
have 

the 
opportunity 

to 
choose 

from
 

a 
num

ber of assignm
ents w

ithin this program
.  

S
om

e of the assignm
ents m

ay overlap or 
be com

bined depending on the needs of 
the Veteran care recipient.  S

om
e typical 

assignm
ents m

ight be: 

• Friendly Visitor Volunteer
• R

eading Volunteer
• Letter W

riting Volunteer
• R

espite A
ssistance Volunteer

• S
pecial N

eeds Volunteer
• S

piritual S
upport Volunteer

• Telephone R
eassurance Volunteer

D
uties and Q

ualifi cations
Volunteers 

best 
suited 

to 
assist 

in 
the 

C
aregiver S

upport N
etw

ork are those w
ho 

w
ill:•  B

e reliable, dependable, and have their 
ow

n source of transportation
•  P

rovide a break for the prim
ary 

caregiver
•  P

rovide com
passionate care and 

support to Veterans
•  B

e a good listener and com
m

unicator, 
and provide a sym

pathetic ear
•  B

e able to encourage discussion w
ith 

the Veteran care recipient
• B

e pleasant, courteous, and helpful
•  B

e able to read new
spapers, 

m
agazines, or other literature aloud to 

the Veteran
•  B

e able to develop a friendly and 
positive relationship w

ith the Veteran, 
their caregiver, and their fam

ily 
m

em
bers

•  B
e w

illing and able to com
plete all of 

the necessary training and orientation 
requirem

ents
•  B

e w
illing to successfully com

plete a 
background check and TB

 test

H
ow

 to B
ecom

e a Volunteer
Support C

aregiver
If 

you 
are 

interested 
in 

volunteering 
or 

learning m
ore about this program

, please 
contact the Voluntary S

ervice D
epartm

ent at 
your local VA facility. VA also provides all of 
the necessary orientation and training that 
you w

ill be required to attend.  You m
ust 

have your ow
n source of transportation for 

this assignm
ent.
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