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Throughout the week at the National Advisory Committee (NAC) Meeting and 
Conference, one word kept coming from so many that I spoke to and from my own 
consciousness.  It was inspiration.  

Approaching my very first NAC as Director, it was the one thing I told myself that I 
wanted to accomplish.  I wanted people to truly believe that they left the meeting 
somehow different than they came.  That sort of transformation would not have been 
the result of anything that was done or said, necessarily, but because of the prevailing 
energy and spirit of the meeting.  That is what I was trying to impact.  From that place 
of more positivity and wonder comes the ability and opportunity for individuals to 
CHOOSE their attitude.  When the stage is set for joy, wonder, curiosity, and hope….there 
is INSPIRATION.

From inspiration, even just a spark, there is motivation (movement, change).  Especially 
for VAVS, motivation and inspiration are an important part of our work.  When’s the last 
time you asked someone to work for free?   What about someone you didn’t even know?

Everyone, though, wants to be a part of something greater than themselves.  One of our 
basic human needs is to contribute to something that matters.  It begins with us tapping 
into our true self and finding out what motivates and inspires us.  Why do you serve?  
What inspires you to work in VAVS?  What motivation do you have to see our program 
grow?

It’s worth spending some time to gather answers to those questions.  Your inspiration 
inspires others.  Your motivation moves others to act.  Transformation begins with YOU!  

We’d never know how high we are, till we are called to rise; and then,  
if we are true to plan, our statures touch the sky.  ~Emily Dickinson
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“Smile”! It’s Your Volunteer Recognition Ceremony
Voluntary Service staff at the Chalmers P. Wylie VA Ambulatory Care Center pushed the limits 
of what might be possible when it came to recognizing volunteers this year, and in doing 
so, demonstrated how reaching out to the community to collaborate with your program 
can be beneficial not only for Veterans, but for your volunteers too.  Traci Washington, Chief, 
Voluntary Service, shares how their ideas for a unique recognition ceremony became reality.

When we first started thinking about themes for our volunteer recognition luncheon we 
played around with different ideas as we do each year.  This year we decided that we would 
build the theme of the event around things that all of our volunteers have in common.  Of 
course, we came up with a laundry list of commonalities;  but one that stood out for us is 
that our volunteers have the uncanny ability to bring 
smiles to the faces of the Veterans we serve.   Therefore, 
our theme this year was, “Our Volunteers Bring Smiles.” 

Now that we had the theme, we started to think about 
ways to showcase it at our annual luncheon.  We decided 
the décor would be things like props of paparazzi 
capturing their smiles,  camera shaped stress balls with 
the word “smile” imprinted on them, and even disposable 
cameras on every table so that the volunteers could capture “candid” photos of one another 
while participating in the event.  At some point someone said, “Do you remember the show 
Candid Camera?   They were always making people smile”  I immediately thought to myself, 

why not call the Candid Camera show and see if (by 
chance) Mr. Peter Funt, son of original host Allen Funt 
and a host himself in the late 1990s, would be willing to 
do the keynote address for our luncheon.  When I made 
the call, Mr. Funt’s manager checked his schedule and as 
it turned out Mr. Funt was going to be in our area that 
weekend for another event, so he immediately agreed to 
provide the Keynote! 

On May 2nd, when the volunteers arrived at the event, 
they were very pleasantly surprised when we introduced 
Mr. Funt as our special guest.  Mr. Funt interacted with the 
volunteers and gave a one hour keynote address that was 
full of energy, enthusiasm, and passion.  He reminded our 
volunteers that their ability to make our Veterans smile on  
a daily basis was truly priceless.    
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68th Annual National Advisory Committee Meeting and Conference
We hope everyone that was able to attend the NAC this year in Cary, North Carolina had a 
great time, made some lasting connections, and was able to take back a few new ideas to 
their organizations and VAVS programs.  During the week several volunteers and VAVS staff 
members were honored for their outstanding service.  As you look ahead to the 69th Annual 
NAC, think about the deserving volunteers in your program or organization that would 
make great candidates for Volunteer of the Year or the James H. Parke Memorial Scholarship.  
Congratulations to this year’s recipients.

 

Parke Scholarship recipient, Shannon Mathew (center), with 
(from L to R) Parke Board Director, JP Brown; Director, VAVS 
Office, Sabrina Clark; Acting Executive Director, VHA Office of 
Communications, Sean Foertsch; and Chief, Voluntary Service, 
Miami VA Healthcare System, Tina Strofield.

Recipient of the VA Voluntary Service Award for Excellence, 
Darlene Laughter, from the Charles George VA Medical Center 
in Asheville, NC, with Director, VAVS Office, Sabrina Clark and 
NAC Vice-Chairperson, Robert Hennings of the Benevolent and 
Protective Order of Elks.

NAC Female Volunteer of the Year, Alyce Knaflich, an AMVETS 
volunteer from the Charles George VA Medical Center in 
Asheville, NC, with Director, VAVS Office, Sabrina Clark and NAC 
Vice-Chairperson, Robert Hennings of the Benevolent and 
Protective Order of Elks.

NAC Male Volunteer of the Year, James Fortune, a VFW volunteer 
from the Dayton VA Medical Center in Dayton, OH, with 
Director, VAVS Office, Sabrina Clark; Dayton VAMC Director, 
Glenn Costie; and NAC Vice-Chairperson, Robert Hennings of 
the Benevolent and Protective Order of Elks.

Student Recruitment American Spirit Award recipient, Fred 
Lesinski, from the Charleston VAMC with Director, VAVS Office, 
Sabrina Clark and NAC Vice-Chairperson, Robert Hennings of 
the Benevolent and Protective Order of Elks.

Corporate Recruitment American Spirit Award recipient, 
Deborah Brookshire, from the Southern Arizona VA Health Care 
System, with Director, VAVS Office, Sabrina Clark and NAC Vice-
Chairperson, Robert Hennings of the Benevolent and Protective 
Order of Elks.



Take a Left Turn, and Meet Us in Albuquerque!
Save the date, and join us in Albuquerque, New 
Mexico, April 22-24, 2015, for the 69th Annual 
National Advisory Committee Meeting and Conference.  
There’s more great work to be done and it’s the 150th 
Anniversary of the Veterans Health Administration’s 
origins when the law was signed to authorize the 
National Homes, so there’s much to celebrate too!

Voluntary Service - Central Office Staff 
Sabrina C. Clark, Director
Mary Jo Munnelly, Lead Staff Assistant
Ashley Bigelow, Program Support Assistant
Tony Burtley, Voluntary Service Specialist

Christine Feeser, Program Specialist
Tyrone Green, Program Analyst
Ginny Hoover, Voluntary Service Specialist
Ryan Steinbach, Assistant VSO Liaison/VHA

Telephone: (202) 461-7300
Fax: (202) 495-6208
www.volunteer.va.gov
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Nurse Appreciation Week


