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“No one can whistle a symphony. It takes a whole orchestra to play it.” 
~ H.E. Luccock 

 
 

 
 

 
 

  F
ro

m
 th

e 
Di

re
ct

or
 

It’s Spring in VAVS! 
 
Well, for those of us that have been dealing with the harshness of Winter, March brings the hope that 
Spring will welcome the return of the warmer temperatures we have sorely missed over the past 
several months.  Spring has also traditionally represented new beginnings, renewal, and growth.  I look 
for those things to be a part of our VAVS program during this time as well. 
 
What’s new in VAVS? The Leadership Development Portal (LDP)!!!  The LDP is a social learning site 
designed to strengthen the connection among VAVS colleagues, discuss issues that are most 
important to our community, and find expert advice in minutes.   You may be thinking: “Don’t we 
already have Outlook for that?”  And you would be correct - we do have Microsoft Outlook and its 
HUNDREDS of e-mails a day, not all of equal importance, and the challenges it brings with sorting 
through those that are relevant from those that simply keep popping into our inboxes through the 
dreaded “REPLY TO ALL” functionality.  The LDP will promote intentional collaboration and provide a 
platform for ongoing leadership development and peer engagement.  
 
The comments I hear most often about launching yet another online system are: 

 Oh, no! Do I have to remember yet another password? 
 Why not just use what we already have and know? 
 What if nobody bothers to use it? 
 I don’t have time to go out to another site for information. 

 
My replies are quite simple: 

 Yes. 
 We can do better. 
 Their loss. 
 Your loss. 

 
The LDP will provide an amazing opportunity for our VAVS community to operate more efficiently, 
heighten innovation, and accelerate your personal and professional performance. We have already 
established a VAVS community within the LDP and welcome all staff to go in and have a look around. 
Initially, the system will allow only users with a va.gov e-mail address, but we will explore how to 
expand usage to our key partners and stakeholders going forward.  Watch your e-mail (yes, e-mail) for 
an invitation to the LDP and an opportunity to attend an orientation session very soon.  
 
For now, the challenge for all (staff, volunteers, and community groups) this month is to find more 
effective ways to communicate and collaborate.  Building relationships is the key to the work we do on 
behalf of Veterans.  Whether virtually or in person - introduce someone to VAVS this month.  It may be 
a potential volunteer, an uninformed staff member, or simply a stranger in the grocery line. “Hey, have 
you heard about VAVS?”  You’ll be surprised at how far that gets you! 
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National Salute to Veteran Patients 2014 
 
VAVS in White River Junction, Vermont, coordinated 
with King Arthur Flour Company to host a Bake for 
Good Initiative event for the Veterans in their 
Residential Rehab Center.  The Veterans were given 
the opportunity to attend bread making class and 
dinner at the company headquarters.  All bread and 
rolls made were donated to the VA’s weekly Veteran’s 
Free Farmer’s Market the next day for their fellow 
Veterans to enjoy.  
 
Submitted By: Karen Campbell, Chief, Voluntary 
Service, White River Junction VAMC 



Background Photo: Outside Malahide Castle - Dublin, Ireland 

VA Hosts Student Volunteers for MLK Day of Service 
 
In honor of the Rev. Dr. Martin Luther King, Jr. Day of Service, the 
Washington DC Veteran Affairs Medical Center (DC VAMC) Voluntary 
Service Office, in collaboration with the Veteran Affairs (VA) Center for 
Faith-based and Neighborhood Partnerships, hosted approximately 100 
volunteers from American University and Public Allies on January 20, 
2014.  The DC VAMC Medical Director, Brian A. Hawkins, Veterans 
Affairs Secretary, Eric K. Shinseki, his wife Patty Shinseki, and Treasury 
Secretary, Jacob Lew, worked with American University students and 
AmeriCorps volunteers to sort more than 250 coats and 300 pairs of 
brand new shoes and boots in preparation for the DC VAMC’s 
Winterhaven Homeless Stand Down on January 25.  On the day of 
service, volunteers performed a variety of projects throughout the Medical 
Center including organizing equipment, completing administrative 
functions, and providing one-on-one visits to Veterans at their bedside in 
the Medical Center’s Community Living Center. 

 
Each January, tens of thousands of people across the 
nation join together to celebrate the legacy of Rev. Dr. 
Martin Luther King, Jr. by turning community concerns 
into volunteer action.  The Martin Luther King Jr. Day of 
Service is a way to transform Dr. King’s life and teachings 
into community service that helps empower and 
strengthen local communities.  The DC VA Medical 
Center and the VA Center for Faith-based and 
Neighborhood Partnerships takes pride in their community 
partnerships and could not provide optimal services to 
Veterans without these collaborative efforts.   

 
  The volunteers who chose to spend part of their holiday in 

service to our nation’s Veterans embodied the spirit of the Martin Luther King Jr. Day of Service as “a 
day on, not a day off.”  The Washington DC VA Medical Center and the VA Center for Faith-based 
and Neighborhood Partnerships look forward to a continued and prosperous partnership with 
American University, Public Allies, and AmeriCorps in future events.  
 

Submitted by: Yolanda Curtis, Program Specialist, VA Center for Faith-based and Neighborhood Partnerships;  
and Stephanie Burns, Chief, Voluntary Service Office, DC VA Medical Center  

A student volunteer sorts through 
donated shoes with Mrs. Shinseki. 

Student volunteers prepare donated coats for the  
DC VAMC Winterhaven Homeless Standown. 

A note from a grateful Veteran to the children  
at Miller Elementary School in Tomah, Wisconsin: 

 
“I am a  Veteran of the Vietnam War.  It was a great joy to my heart to know that children and 
students remember us Veterans.  Your warmth of reaching out touches my heart as well as 
other Veterans.  
 
I still have your Valentines card I received and will keep it as long as I live.  
 
I was a Sargent in the United States Marine Corps.  I have a spot in my heart for you students 
and will not forget you.”  
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Telephone: (202) 461-7300 
Fax: (202) 495-6208 
www.volunteer.va.gov 

Voluntary Service - Central Office Staff 
       
      
     
      
      

Sabrina C. Clark, Director 
Mary Jo Munnelly, Lead Staff Assistant 
Ashley Bigelow, Program Support Assistant 
Tony Burtley, Voluntary Service Specialist  

Christine Feeser, Program Specialist 
Tyrone Green, Program Analyst 
Ginny Hoover, Voluntary Service Specialist  
Ryan Steinbach, Assistant VSO Liaison / VHA 

Begins 

National Anthem  
Day 

National Veterans Winter Sports Clinic 3/30 - 4/4 

Salute Week 2014 
 
Here are even more 
pictures of the 
countless events, 
volunteers, and 
community visitors that 
played an integral role 
in paying tribute to our 
Nation’s Veterans 
during National Salute 
to Veteran Patients 
Week.  Thank you for 
serving and for sharing 
your talents! 

http://www.volunteer.va.gov/�

	“No one can whistle a symphony. It takes a whole orchestra to play it.”
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