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 2012 Voluntary Service Contributions  2012 Voluntary Service Contributions 

Donated to VA 

 Volunteer Contribution  
 (based on Independent Sector’s  

value of $21.79/hour) 

             +                = $266,000,183               $87,140,643              $353,140,826 

Donations 
 (monetary and non-monetary,  

taken from VSS) 

TOTAL 

$60, 833,122.06 

Costs to VA 
Includes salaries, benefits, 

supplies, travel, and volunteer 
meals for field and VACO 
based on 2012 figures. 



VETERANS HEALTH ADMINISTRATION – VOLUNTARY SERVICE 

FY 2012 Priorities for  
VA Voluntary Service Office 

•  Support the Secretary’s initiative of eliminating 
  homelessness.  
 

•  Improve access to care through volunteer transportation 
  network.  
 

•  Driver Recruitment 
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Volunteer Transportation Network 
Driver Recruitment Numbers 
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End of Fiscal Year  
Five Year Comparison 
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End of Fiscal Year  
Five Year Comparison 
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FY 2012 Priorities for  
VA Voluntary Service Office 

•  Support the Secretary’s initiative of eliminating 
  homelessness.  
 

•  Improve access to care through volunteer transportation 
  network.  
 

•  Driver Recruitment 
 

•  Standardize and promote VISN volunteer statistics. 
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Single VISN Data Dashboard 
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All VISNs Data Dashboard 
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FY 2012 Priorities for  
VA Voluntary Service Office 

•  Support the Secretary’s initiative of eliminating 
  homelessness.  
 

•  Improve access to care through volunteer transportation 
  network.  
 

•  Driver Recruitment 
 

•  Standardize and promote VISN volunteer statistics. 
 

•  Assist with voter registration for Veteran patients. 
 

•  Focus on VSS training for VAVS staff. 
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• Recruit Drivers for the Volunteer Transportation Network 

– Develop a video with The American Veteran 
 

• Develop a Consistent Template for Volunteer Folders 
 

• Develop a Consistent On-boarding Process for Volunteers 
 

• Develop the Ability to Accept Credit Card Donations 

 

VACO 

• Enhance VSS to Keep Up with Increasing Demands for Data 
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FY 2013 Priorities for  
VA Voluntary Service Office 
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Current VAVS News 

 

• E-Donate Program 
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E-Donate Roll Out 
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• E-Donate is live for VISN 2, VISN 5, VISN 8, & VISN16. 
 

• By the end of March VISN 4, VISN 9, VISN 10, & VISN 18 will be live. 
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Current VAVS News 

 

• E-Donate Program 
 

• Gov Delivery on VAVS 
Website 
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GOV Delivery 

• www.volunteer.va.gov 
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Other  

GOV 
Delivery 

Topic 
Headings 

  

http://www.volunteer.va.gov/�
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Current VAVS News 

 

• E-Donate Program 
 

• Gov Delivery on VAVS 
Website 

 

• My HealtheVet Voluntary 
Service Assistants 
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MyHealtheVet Voluntary Service 
Assistant Positions 
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• Voluntary Service Assistant (VSA) Positions were made 
available exclusively to Veterans for temporary assignment 
at the end of FY 12. 
 

• Current employee assignments were extended through FY 
13 and more positions were added. 
 

• Approximately 86 Veterans have been hired for these 
positions across the country. 
 

• The VSAs work with MyHealtheVet Coordinators to assist 
other Veterans in accessing MyHealtheVet. 
 

• The VSAs also work with Voluntary Service Program 
Managers to recruit new volunteers for this program. 
 

• VSAs have been given the opportunity to  provide feedback 
on their experience thus far in the hopes of improving the 
program moving forward. 
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Current VAVS News 

 

• E-Donate Program 
 

• Gov Delivery on VAVS 
Website 

 

• My HealtheVet Voluntary 
Service Assistants 
 

• Multi-Million Dollar Donation 
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Anonymous Donation to VA Facilities 

• Cheyenne VAMC   $475,000 
• Colmery-O’Neil VAMC  $475,000  
• Fargo VAHCS   $475,000 
• Louis A. Johnson VAMC   $475,000 
• Mountain Home VAMC  $475,000 
• New Mexico VAHCS  $475,000 
• Oklahoma City VAMC  $475,000 
• Overton Brooks VAMC   $475,000 
• Providence VAMC   $475,000 
• Robley Rex VAMC   $475,000  
• Sioux Falls VAHCS  $475,000 
• Southern Arizona VAHCS $475,000  
• St. Cloud VAHCS    $475,000 

• VA  Maine HCS    $475,000 
• VA Sierra Nevada HCS   $475,000 
• VA St. Louis HCS    $475,000 
• Veterans HCS of the Ozarks $475,000 
• W.S. Middleton MVH  $475,000 
• White River Junction VAMC $475,000 
• Wilmington VAMC   $475,000 
• Grand Junction VAMC  $375,000 
• Ralph H. Johnson VAMC $375,000 
• VA Connecticut HCS  $375,000 
• VA Long Beach HCS  $375,000 
• VA Montana HCS   $375,000 
• VA Nebraska-W. Iowa HCS $375,000 
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Total Donation = $11,750,000  
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Current VAVS News 

 

• E-Donate Program 
 

• Gov Delivery on VAVS 
Website 

 

• My HealtheVet Voluntary 
Service Assistants 
 

• Multi-Million Dollar Donation 
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• Departure of Steve Moynihan 
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Steve Moynihan 

• Former Chief VAVS in 
Minneapolis, Minnesota 
 

• Mentor to many current chiefs 
 

• The “Father of VAVS” 
 

• Faithful member of the NAC 
planning committee as a 
volunteer after retirement 
 
 
 

20 

 



VETERANS HEALTH ADMINISTRATION – VOLUNTARY SERVICE 

VA’s National Salute to Veteran Patients 
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Actor/comedian Charlie Murphy, a Navy Veteran, will 
serve as the 2013 National Salute to Veteran Patients 
Chairman. 

     The National Salute is observed annually during the week 
    of Valentine's Day, a day of caring  
    and sharing which underscores  
    the Salute's expression of honor  
    and appreciation to Veteran  
    patients. 
 
The objective is to promote community  
awareness of volunteerism and VA health care. 
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Valentines for Veterans 2013  
Concert Series 
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• What started as a local event in 2007 has now expanded to 
15 U.S. cities this year.  

• Valentines for Veterans 
Concerts pay tribute to our 
Nation’s Veterans and also 
provide important outreach 
and highlight volunteer 
opportunities, some sites 
have even combined the 
concert with their annual 
Welcome Home event. 
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Valentines for Veterans 2013  
Concert Series 
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• Ann Arbor 
• Battle Creek 
• Chicago 
• Cleveland 
• Columbus 
• Dayton 
• Detroit 
• Grand Junction 
 

• Montgomery 
• Muskogee 
• Poplar Bluff 
• Prescott 
• Salem 
• Sioux Falls 
• St. Louis 

• VA with sponsorship from both national and local 
organizations sponsored 15 successful concerts in 2013. 
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Valentines for Veterans 2013  
Concert Series 
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• Total Attendance: 25,274    
 

• Volunteer Inquiries: 1,746   
 

• Total Cost: $374,816     
 

• Total Donations: $458,364    
 

• Total Volunteers: 743 
  
• Total Volunteer Hours: 5,903   
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2013 NAC Award Recipients 
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American Spirit Award 
Student Recruitment 

Mary Golden, Luis Flores, Alexandria Gries, Chad Kangas 
VA Central California Health Care System 

Fresno, California 
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Mary Jane Crowder 
Robley Rex VA Medical Center 

Louisville, Kentucky 
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American Spirit Award 
Military Recruitment 
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Joseph P. Dooley 
Edith Nourse Rogers Memorial Veterans Hospital 

Bedford, Massachusetts 
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American Spirit Award 
Corporate Recruitment 
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Karen O’Neal 
Erie VA Medical Center 

Erie, Pennsylvania 
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Voluntary Service  
Award for Excellence 
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We thank you  
for your support! 
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